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From Our Executive Director
Dear Friends and Supporters,

We are proud to report that 2015 was another successful year for Manos de Cristo! 
With your help, we were able to provide 25,661 Central Texans with high quality, 
affordable dental care, emergency food and clothing, adult education classes 
and back-to-school necessities. Each year we strengthen our programs by building 
community connections that are beneficial to our patients and clients. 

A few program highlights include:
•	 The Dental Center hired an additional Hygienist to provide more 		

		  preventative care and lessen the wait time for those appointments.
•	 The Education Program helped to develop an additional adult learning 		

		  location at Harris Elementary to serve parents of their students.
•	 The Basic Needs Program received over 900 bags of non-perishable 		

							       foods and toiletries from Westlake Presbyterian Church.

As our community continues to grow, so does the demand for services. We continuously work to meet the needs of our 
neighbors and could not do so without the support from those who donate their time, resources, and talents. We are 
excited to see what 2016 will bring and we are grateful for your support of our mission.

Blessings,

Julie Ballesteros
Executive Director



2015 Snapshot

879
volunteers

11,691
hours volunteered

25,661
total people served

1,202
Facebookfollowers

876
Twitter followers25

new U.S. citizens 
from Manos 
citizenship class 1,102 pounds of veggies 

donated to 
our food pantry

Julie Ballesteros
Executive Director

Jessica Knopp
Director of Development

Carl Floto
Director of Finance

Justin Erwin
Education Coordinator

Thomas Richardson, DDS
Director of Dentistry

Rose M. Maldonado
Director of Dental Operations/Administration

Maria Gamez
Basic Needs Coordinator

Key Staff



Investing in 
smiles

The Manos de Cristo Dental Center is a low-cost, bilingual, nonprofit dental center in Austin 
that provides high-quality services for children, adults and seniors. In addition to emergency 
care for people in pain, Manos offers a full range of restorative care, such as fillings, crowns, 
partials, and periodontal treatment. The Dental Center also provides preventative care, 
including exams, x-rays, and cleanings. With continued support from our community, Manos 
can continue to help the smiles of those in need.

Dental 
procedures 

performed in 

2015

smilesDental 

Diagnostic (44%)

Preventative (20%)

Restorative (15%)

Endodontics (3%)

Periodontics (4%)

Prosthetics (1%)

Oral Surgery (7%)

Adjunct Services (6%)

1,190
Emergency
Patients

14,726
Appointments

13,839
Patients

43,495
Dental

Procedures



Investing in 
learning

Manos de Cristo offers English as a Second Language (ESL), Computer Literacy, Citizenship, 
and Spanish Literacy classes (Plazas Comunitarias) to help improve work, communication, and 
life skills. Upon completion of our program, students can pass citizenship exams, communicate 
online with family members abroad, speak with their children’s teachers in English, and receive 
primary and secondary certificates in Spanish. We offer child care services and bus passes to 
students. 

• Children of parents with low literacy 
skills have a 72% chance of 

being at the lowest reading levels 
themselves. These children are more 

likely to get poor grades, display 
behavioral problems, have high 

absentee rates, repeat school 
years, or drop out.

• About 50% of the 2 million 
immigrants that come to the 

U.S. each year lack high school 
education and proficient English 

language skills. This severely limits 
their access to jobs, college, and 

citizenship and increases their 
vulnerability to living in poverty.

Source:  www.proliteracy.org

learningEducation

399
ESL Students

131
Computer
Students

112
Spanish 
Literacy 
Students

145
Citizenship
Students

787
Total 

Students

• • Children of parents with low literacy Children of parents with low literacy 

being at the lowest reading levels being at the lowest reading levels 
themselves. These children are more themselves. These children are more 

likely to get poor grades, display likely to get poor grades, display 
behavioral problems, have high behavioral problems, have high 

U.S. each year lack high school U.S. each year lack high school 
education and proficient English education and proficient English 

language skills. This severely limits language skills. This severely limits 
their access to jobs, college, and their access to jobs, college, and 



The Food Pantry and Clothes Closet provide immediate 
assistance to individuals and families in crisis. Those who qualify 
can receive one-week’s worth of emergency food every three 
months. We receive donations from individuals, local ministries 
and organizations, and are a partner of Capital Area Food 
Bank. We accept new or gently used clothing for infants, 
children, and adults. 

3,748 individuals served 
in the Clothes Closet 5,181 individuals served 

in the Food Pantry

Basic
Needs

Back
-to-

School

Every summer the community works 
with Manos to provide clothing 

and school supplies to more than 
2,000 children in Central Texas. The 
program is open to Pre-K through 

5th grade students.

During the program each child 
receives a new backpack, two 

new outfits, socks and underwear, 
school supplies, and books. 

Back-to-School is available on a 
first come, first served basis.

2,106
children 
served

In 2014, 48.1 million Americans lived in 
food insecure households, including 32.8 

million adults and 15.3 million children.

The U.S. food insecurity rate in 2014 was 
14.3%, however the food insecurity rate 

in Texas was 17.2%. 

Did you know...

Source:  www.feedingamerica.org



2015 Financials
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Patient Fees: $1,598,507

Grants: $730,562

Contributions: $433,108

Special Events: $152,348

Education Student Fees: $12,426

In-Kind Contributions: $284,314

Investment Income & Other: $3,671

Dental Center: $2,100,310

Education Program: $225,931

Basic Needs Program: $54,898

Back-to-School Program: $69,650

Administration & Fundraising: $447,149

Total Revenue: $3,214,936

Total Expenses: $3,182,252

In-Kind Expenses: $284,314



Our Supporters
$10,000 & above

$1,000 - $4,999
8118 Dental Professionals
ABM
Austin Cops for Charities
Austin Image Plus Dental Design, LLC
Austin Oral & Maxillofacial Surgery
Bill & Jean Avera
Kathy Bailey
Joe & Julie Ballesteros
Drs. Cheryl and William Banks
James D. Barnette
Ray Barr
Leslie A. Benitez
Roger & Liz Berry

Austin Community Foundation
Beverly F. Chasse
Covenant Presbyterian Church
Donald D. Hammill Foundation
Episcopal Health Foundation
Lola Wright Foundation
Nelson Puett Foundation
Shield-Ayres Foundation
St. David’s Foundation
Keri & Eric Stumberg
The Andrew & Lillian A. Posey Foundation
The Still Water Foundation
The Trull Foundation
Westlake Hills Presbyterian Church
Westminster Presbyterian Church

$5,000 - $9,999
Applied Materials Foundation
K’Andrea Bickerstaff
Central Presbyterian Church
Central Texas Academy of General  
     Dentistry
Dell
Delta Dental Community Care Foundation
Dr. Kevin Deutsch
David Griffus
Brandon Hall, D.D.S.
Terry & Cassandra Kahler
Ray Langenberg and Christy Krames
Maximus Foundation
Hal & Betty Meyer
Tony Pacheco, Jr., D.D.S.
Dr. Susan G. Pelzer
Dick & Sara Rathgeber
Beau & Leslie Thorne
Dr. Fred & Dianne Wilbur
United Way for Greater Austin
University Presbyterian Church

David C. Betz
William Doolittle and Shannon Bieberdorf
Paul & Rebekah Bonde
Bruce Broslet
Keith & Sheryl Brown
Gaston Broyles & Junie Ledbetter
Drs. Susan Bryant and David Gardiner
Burkhart Dental Supply
David & Alison Campbell
Capital One Bank
Thomas & Trudi Capotosto
Rick Muscat and Mary Alice Carnes
David & Jennie Chao
Chasco Constructors
Chasse Consulting: Sales Strategies, Inc.
Robert & Lisa Clarke
Clean Scapes
Dennis & Peggy Corkran
CRN Dental Technology
M. H. Crockett, Jr.
Elisha Distler
Dripping Springs Presbyterian Church
The DuBose Family Foundation
Duggan Endodontics
Glenn & Britta Dukes
Leo & Veronica Favrot
Dr. David & Pam Ferguson
First Presbyterian Church
First Presbyterian Church of Georgetown
Carl & Ruth Ann Floto
Jim & Kathy Floyd
Marcia Fox
Byron & Sarah French
Dr. Bill & Rosemary Galloway
Bruce Garlick
Grace Presbyterian Church
Green Bank
Nate & Courtney Groves
Mike & Tonja Hancock
Josh Hoffman and Jennifer Failla
Guy Hohmann
Hohmann, Brophy & Shelton, PLLC
Christopher Holub
Hope Presbyterian Church
Jim & Clara Jo Huckaby
The Honorable Karen Hughes and 
     Mr. Jerry Hughes
Hyde Park Presbyterian Church
Dr. Kevin & Darlene Irons
John & Betsy Koeter
Dr. John & Lyn Lawyer
Marsha LeGrand
Literacy Coalition of Central Texas
Drs. Vaughn & Celina Mankey
Dr. Michael & Happy Matthews
Drs. Mark Maunder and Susan Orth
Russ & Tara McCurry
Gary & Suzanne McIntosh
Brad McKenzie
Fred & Jamie McLeroy
Hal & Betty Meyer
Paul & Karen Miller

Moody National Bank
Dr. Michael Moossy
Tony & Gloria Moreno
Dr. Joe & Karen Neeley
NetSpend Corporation
Ken & Marion Nordeman
Dale & Kay Oder
Mark Orr
William Ott
Mark & Laura Patterson
Dr. James & Nancy Pickett
Andy & Jill Potemski
Barbara and David Powell
Dr. Robert & Cherry Raley
Andrew Reed and Marilyn Meyer
Dr. Tom Richardson and Gail Dalrymple
Diane and Ron Riehs
Dr. Jason & Shannon Ripple
Drs. William & Stephanie Rodriguez
Jim and Nancy Rumbo
Drs. Rana and Ghassan Salman
Nona and Andy Sansom
Dr. Gene & Kathy Schneider
Dustin & Rebecca Schneider
Scott & Kendra Sechovec
Marc & Carolyn Seriff
Dr. Neal & Randi Shah
Shepherd of the Hills Presbyterian Church
Frank & Carol Sheppard
Shoreline Church
Rick & Sherry Smith
Southwest Destructors
St. Andrew’s Presbyterian Church
Bill & Venus Strawn
Streusand Landon & Ozburn LLP
Theodore P. Davis Charitable Trust
Dr. Steven Tomlinson and Mr. Eugene          
     Sepulveda
Rachael and Ben Vaughan Foundation
Weatherspoon Charitable Foundation
Dr. Tom & Stacy Weil

Daniel Abrego
Greg & Janet Arnold
Dr. Karen Artzt
Sarah Bancroft
Marvin & Linda Bendele
Elaine Branagh
Calliope Properties LLC
Craig & Lydia Deats
Faith Presbyterian Church
Cris & Paula Faught
First Citizens Bank
Mark & Beth Fitzmaurice
Beaman & Carlen Floyd
Joel & Mary Goode

$500 - $999

Marv and Bretna Hackert
Anna R. Hanks and Paul Sicard
Susan Hart
Mark Hathaway
Carolyn Heinrich
Dale Huggins and Jonathon Todd
Paul Ivie
Hugh & Eleanor Jacks
John & Linda Jefferson
Dustin & Amy Johnson
Joseph Johnson and Andrea Carranza
Thomas & Carolyn Joyner
Dr. Jerry and Carrin Katz
Dr. Randy & Julie Kies
Tim & Barb Klitch
Linsey Kolls
Lexus of Austin
Josh Lingsch
Drs. Jim and Cathy Little
Lone Star Periodontics & Dental    
     Implants
Rolla & Marthann Long
Jeff & Michele Lupul
Jim & Rev. Nancy Marroquin
Joe & Maria Martinez
Laura McAfee and Gerald Quarders
Merle & Bonnie Miller
Mission Presbytery
Joseph & Elaine Naivar
Pan American Round Table of Austin
Lee & Sherry Polson
Joel & Laurel Reed
Deborah Roberts
Dr. Jim Root
Dr. Rocio Muñoz Roquero
Ana and Alejandro Ruelas
Noe Sauceda
Charles & Connie Schroeder
Mike & Linda Shaub
Marvin & Pat Smith
Jesse J. Steinfort and Gina 
     Springer Shirley
Burney & Jane Stinson
Strada Wealth Management
Mary Tally
The Law Office of Buck Shapiro PLLC
The Snell Law Firm, PLLC
Marcia Tugendhat and James    
     Montanaro
Mr. Ben F. Vaughan, III
Rich and Laura Villa
Liz Wright and Scott Kelley
Andrew & Leslie Zachary



Special Thanks

We are grateful for our $20,000 and above supporters:

Nelson Puett Foundation

Andrew & Lillian A. Posey Foundation

Beverly Chasse

Keri and Eric Stumberg



4911 Harmon Avenue
Austin, Texas  78751

(512) 477-7454    www.manosdecristo.org

Mission
The mission of Manos de Cristo is to empower 
low-income individuals with a loving hand of 

assistance and without regard to age, gender, 
race, or religious preference.  Manos de Cristo 
promotes dignity and self-reliance by meeting 
basic needs with food and clothing, providing 
essential oral care, and furthering educational 

development.

Vision
Manos de Cristo’s life-changing services 

empower people of all backgrounds to build 
self-esteem and self-confidence and the ability 
to participate fully in the life of the community.

Follow the Conversation
ManosATX @ManosATX ManosAustin

Thank You.
Questions? 

Contact our Fund Development Department at 512-628-4201.

ManosATX




